
 

CONTINUED ON NEXT PAGE 

COMPUTER-AIDED DISPATCH (CAD) SYSTEM 

CAD WEB VIEWER INITIAL SIGN-ON AND  
REFERENCE GUIDE 

 

INITIAL SIGN-ON 

 
 

TEMPORARY PASSWORD: CAD.911 (ALL CAPS)  

MEMBERS ARE REQUIRED TO CHANGE THEIR PASSWORD UPON LOG-IN 

PASSWORD MUST BE CJIS-COMPLIANT 
     (MINIMUM OF 8 CHARACTERS WITH A SYMBOL, NUMBER AND UPPERCASE LETTER)  

 

PASSWORD RESET SCREEN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THEN, CLICK AFTER RECEIVING MESSAGE 

 

CLICK RESET PASSWORD FIRST 

CLICK TO SUBMIT 

CAD.911 

SERIAL # 

ENTER NEW PASSWORD 

REENTER NEW PASSWORD 

http://172.20.20.2:8180/P1Reports/report/CAD%20VIEW%20ONLY/P1%20View%20Only%20CAD
http://172.20.20.2:8180/P1Reports/report/CAD%20VIEW%20ONLY/P1%20View%20Only%20CAD


 

 

COMPUTER-AIDED DISPATCH (CAD) SYSTEM 

CAD WEB VIEWER INITIAL SIGN-ON AND REFERENCE GUIDE 
(CONTINUED)  

 

LOGGING ON 

 
 

ROLES 

PATROL: USED BY PATROL/DISTRICT OFFICERS  

PATROL SUPERVISOR: USED BY PATROL/DISTRICT SUPERVISORS  

PATROL SUPPORT/INVESTIGATIONS: USED BY MEMBERS ASSIGNED TO A SPECIALIZED UNIT 

CLERK/CIVILIAN: USED BY PROFESSIONAL STAFF 

COMMANDER: USED BY COMMAND STAFF 

 

DASHBOARD 

 

MAP: REAL-TIME MAP OF CARS AND 

INCIDENTS (UPDATES EVERY 30 SECONDS) 

CAR STATUS MONITOR: REAL-TIME STATE 

OF THE CITY (UPDATES EVERY 30 SECONDS)  

CAR HISTORY: OFFICER ACTIVITY INQUIRY BY 

RADIO NUMBER  

INCIDENT SEARCH: INCIDENT INQUIRY BY 

DATE/TIME, CRN, INCIDENT NUMBER OR 

LOCATION  

 

NOTE: ALL HYPERLINKS/SEARCH RESULTS OPEN IN A NEW TAB (FOR ACTIVE INCIDENTS, RESULTS PAGE 

MUST BE MANUALLY REFRESHED TO RECEIVE REAL-TIME UPDATES) 

 
 
NEED HELP?  

E-MAIL: CADADMIN@KCPD.ORG 

TELEPHONE: EXT. 4326 -OR- EXT. 0991 

SERIAL # 

NOTE: USERS MAY NEED TO LOGIN TWICE TO AUTHENTICATE WITH THE SERVER 

mailto:CADAdmin@kcpd.org

